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WARRANTY & TERMS OF SERVICE

1 YEAR WARRANTY ON FULL SERVICE
INSTALLATION
Valley Plumbing and Electric warranties all
materials and workmanship to be free from
defect for a period of one (1) year from the
date of installation.  If something stops working
or fails due to improper workmanship or
installation during the warranty period, Valley
Plumbing and Electric will come back to
determine the problem. We will repair the
problem or replace the materials free of
charge when necessary. 

EXTENDED WARRANTY

Payment terms are net 30 days from receipt of
invoice.  Your account will be considered pass
due after this period unless special
arrangements are made.  Goods and services
may be withheld on any pass due account.  A
monthly service charge of 18% of the
outstanding balance will be charged on past
due accounts.

VALLEY SUPPLIED FIXTURE & EQUIPMENT
GUARANTEE
Our guarantee is that the fixtures and
equipment that Valley supplies and installs will
perform as we have stated. If any of it fails due
to improper workmanship or installation during
the first year, we will repair or replace as
necessary.  
*Some products may require warranty directly
through manufacturer.

EXCLUSIONS ON 1 YEAR WARRANTY
Valley Plumbing & Electric’s warranty excludes
damages or defects caused by misuse,
modifications not made by Valley, improper or
insufficient maintenance, pest or weather-
related damage, and acts of God. 

Valley Plumbing and Electric shall not be liable
for water, fire or other damage resulting from
any defect or from any delay to said warranty
claim. The consumer must take reasonable
steps to mitigate damages.

CUSTOMER SUPPLIED FIXTURE &
EQUIPMENT GUARANTEE

Some products supplied and used by Valley
Plumbing and Electric come with a
manufacturer warranty that is longer than one
(1) year. In such situations the manufacturer
will supply the replacement part or unit, but
the manufacturer’s warranty does not cover
Valley Plumbing and Electric’s labor costs
beyond the first year unless specified
otherwise.PAYMENT TERMS

All customer-supplied fixtures or parts that we
installed will have a one (1) year warranty on
the labor and any miscellaneous material we
supply to complete the installation. The
warranty on any customer-supplied product
that Valley Plumbing and Electric installs is
between the customer and the manufacturer.
Labor to re-install will be charged to the
customer.

SPECIAL ORDER PRODUCT

Special Order Items are subject to a 25%
restocking fee if cancelled or returned

Some products require annual maintenance.
Please contact Valley Plumbing & Electric’s
front office with questions regarding these
plans. 

ROUTINE SERVICE PLANS
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